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REQUIREMENTS SUPPLIED. The Customer orders from UniFirst Corp. (together with Its subsidiaries, "UniFirst”) rental and related services for all of Customer's requirements
wmmmmmmnwuuwpeWmMMdmm-mmmmﬂmmwMm Merchandise
requesled by Customer, verbally or in writing, will also be covered by this Agreement. All rental Merchandise supplied to Cusiomer remains the property of UniFirst. Customer
warrants that It is not subject to, and that this Agreement does not interfere or conflict with, any existing agreement for the supply of the Merchandise or services covered.

ihmwlbow the next scheduled delivery day, afler such non-conformity has been reported io alnumslbcum lwmuf Mudund-m
replacement due to normal wear and tear will be replaced at no cost io Customer, save for any applicable personalization and set-up charges.

cm-xprudym right to terminate this Agreement during tha initial term or any extension thereof for deficiencies in 'or quality of Merchandise

) Wh:wkgﬂm&m?uhUMFmMﬂmhmw“mu:ggmd - ?)'U:FllllitcmMﬂ_‘tM w)mbmnmﬁﬁm:

u:rqiam correct those complained of 8. event Cusiomer complies the foregoing UniFirst
mdncmmmmmhmm written nofice 1o mly(s pm!tdim that all previous bslances due to UniFirst have been paid in full and

mmnummuuwummmwmmucmm UniFirst Location Manager and continues in affect for 60 months (260 revenue
weeks) after insiallation of Merchandise (for new mw)au-wmmmuwmummwmmmwummw
month periods unless Customer or UniFirst gives writien notice of non-renewal to the other at least 80 days prior to the next expiration da

PRICES AND PAYMENTS. All charges are based upon the total Merchandise covered by this Agreement and may change as the amount of such Merchandise Is increased or
decreased. Any Merchandise payments required, puuulnmIﬂlAgraemenLwlbeatUanIm‘sltredaeamntMs)Imhdhd.ﬂmM Customer Representative
Is not available to receive and acknowledge delivery of Merchandise, Customer authorizes UniFirst to make delivery and assumes responsibility for related charges/invoices.

On an annual basis, I\epﬂealhenInelectwlbehuulndIr{lhemo!thelnnunlmtmhhcmmmmrﬂrwm:lhtmwwsu.

mmandwberdﬂmnmy WWWWMNWMMW vdcac“mnww decline such additional

lnwuuuotd'u by notifying U In writing within mmmmmmmwm.mm.umimvm surcharges relating to
Dmn-(ccn)lnpmunlﬁmmmmmnm , duties and production, supply and delivery costs.

Prbllnbuodonﬂ!y— two weeks of w;urcumlgmnhp-yal on raceipt of invoice or, if & pre-approved charge Customer, per standard tenms,
Allllm 1 %p.rrrmmua!tpory-r) 3

-wﬁ-n-and ils sole discrefion, ierminate 'hlw'umn mmmumm.m«mumrm 0 Customer’s obligation
to make timely payments. Customer agrees lo pay, and icable sales, use, parsonal property and other taxes and assessments arising out of this Agreement.
cmwhamnhmmﬂddylmduglul iuhdh Customer Sarvice Agreement attached to these termi.

DEFE CHARGE. Customer's invoices may include a DEFE CHARGE to cover all or portions of certain expanses including:
D = DELIVERY, or expanses associated with mmmummmncm‘mum primarily Route Sales Representative commissions,

mw , vehicla depreciation, aquipmant ice, insurance, road use charges and local access fees. p
Es= RONMENTAL, or expenses (pas!, present and future) UniFirst absorbs related to wastewater testing, purification, effiuent control, solids disposal, supplies and
controls energy conservation and overall reguiatory

equipment for poliution compliance.
F=FUEL, or the gas, diesel fuel, dwwmmmmmwmsmtvmdummemmmmmcum
E-Eﬂa\' prinldylhemlurdplWFimuubnnbuierswqadmu.phlmMuﬂmmu

MERCHANDISE Customer acknowledges that the Merchandise supplied, including but not imited to floor care and facility sevvices products, is for general occupational use
and, except as expressly specified below, affords no special user protections.

Fhmenemm‘.IllheMemhnndiusmpledI|duwnthmeruhhm('FR'],ul:lmﬁﬁmwhmmmemmmmdm”mmmum
impingement and io be self-extinguishing upon removal of the ignition source. FR garments will not provide significant protection from burns In the immediate area of high

éf"nmmnmu'hun' Mnﬁgwhwamw i mﬁhmm%m

source is s waarers s,

Ewhhrchalg:tuu.ll!' cmm:wé%%mmfnm mmmuudl:duiyil w?gwbl Mh: mdmhg
or were new s0 Usiomer u:qu

of visibility Merchandise will adversely affect its conspicuity.

MMMW“UMFMW'HC el . . h;c mﬂrﬁ -nd(z“
or s s N
S I,
procass. (*Poly-bag services incur additional charges.)
o all em to that the use and, for FR or visil affords

ek Eamirmar sk mpat 2 Suity ) mpiies o el P"‘"" wumm m"""m’“""}m ’“,uum"’"’"“'.'.'&
forth herein and only under certain conditions. In addition, Customer (1)Cuhmefhamhm independently determined the nature,

.pemnwmd\mm wdwmmmddumuhbeuudlndm eness of such Merchandise for

ntended uses, (2) of the for

mndedune.(sj UniFirst makes no represantation, wamanty or covenant mmmmmdhmmwmmwmmmmm).

and (4) UniFirst shall in no way be responsible or able for any injury or harm suffered by any Customer employees while wearing or using any Customer agrees

to indemnify and hold harmless UniFirst and its employees and aoontsfrunandagauulm Injuries or damages to any person or property resulting from Customer’s or
Customer's employee use of the Merchandise, whether or not such claims, injuries or damages arise from any alleged defects in the Merchandise.

Customer agrees any Merchandise with ubutc-huwmudu ma.huammmmuhmmrmm-m') Cusiomer agrees
mpwmmrornmmmlsmm damaged or abused beyond repalr,

If any Merchandise supplied hereunder s Merchandise that (1) UniFirst does not stock for whatever reason (including, but not imited lo, due to style, colour, size, or brand), (2)
MMmUmF'mmmeRm.uﬁ)MdmﬂmMﬂbﬂwmlnmﬂpannﬂndm cases known as *Non-Standard
wmmmummbahm-uwmmmym mduﬁnguphhmhm or canceliation of Ii!m
or without cause, of Non-Standard Merchandise from Ci sarvice due to 1$ (in each case a “Discontinuance of Sarvica"),
Culhmerwlpurcr-allh&'rnd‘urhoilwnﬂnunmMmilﬂdadﬂmsmdumndluhmmmnuwluhm(hamdldfuwalulw
manufacturer's supplies orderad for Customer's use), paying for same the replacement charges then in effect.

Allpu-mnﬂlllmtnﬂ\ebmﬁuﬂmuf Agreement, for whatever reason, Customer will retum 1o UniFirst ail Standard Merzhandise in good and usabie condition or pay for
same at the replacement charges then in effect.

s e ot will - lqu - st mg"my Mhﬁu:mdwmﬂh
duu'badl.bmfe Cuslomear I.Ianirll.n idated and not as a
mﬂmmﬂ te with ressonable « J i t of the mw-ﬂy msbeoid ol i 28 weeks, multiplied by the number of weeks
remaining in the currant tam. Thu-dm-gelwlhen&uﬂbﬂnﬁuoﬂmﬁmnummwm&mmorhlmﬁm,IndﬂqhmﬂmdsumMm
or the payment of replacement charges, and the purchase of any Non-Standard Merchandise items as set forth herein

negotiation, formation or performance of this Agresment shall be resolved exciusively by final mmmummnmwumm Dispute
mmmncmm-mmmummwmmcaummmmum«!muwwuwcmm«
territory where the Customer has Its principal place of business (or some other location mutually agreed to by Cusiomer and LiniFirst) pursuant to the ICDR Canada Expedited
Procedures and shall be govemed by the applicable arbitration statute in effect In that province or territory. In the event of any conflict or inconsisiency between any such stalute
and the ICDR Canada Expedited Procedures, the ICDR Canada Expedited Procedures shall govem. The number of arbitrators shall be one. The dispute shall be resolved by

of documents, uniess any party requests an oral hearing, wh-ﬂbmdwﬂmManWh-Whm.mhuﬂmmmmmwm
ammummw-mmwmmmmwp otherwise agreed by the parties, the award shall be rendered not later than
lhednhoflcnﬂ Canada's transmittal of the final statements and proofs fo the

30 days from the dale of the closing of the hearing or, If oral hearings have been
-m.mcmmmwmmmbusmm.nm and knowingly waived any nghtlmlyluwha frial or to participate in &
class aclion or class litigation as a representative of any other parsons or &udmwllnmdwdmdwl mmnhenubdlﬁly
ptmlagplﬁyIlanyudahmbudbythllrhhmddhmwm‘cmmdhu'ﬂm“ﬂmﬂmwﬂ”ﬂm

the arbitralors’ fees, adminisirative costs, travel wwwwmnnmmmwmwmm-ﬂmm

PERSONAL INFORMATION. Customer acknowledges that Customer is providing UniFirst with certain personal information of its employees. Customer hereby provides
consent to UniFirst's collection, holding and use of such information for the purpase of carying out this Agreement.

MISCELLANEOUS. The pululgtulh at this Ag (for certainty, the “Ag| " consists of these terms and the Cuslomer Service Agreement to which thesa terms
nml:had)m &ummm UniFirst may, in its sole discretion, assign this Agreement. Customer may not assign this Agreement without

the prior writlen consant of UniFirst. Customer agrees that in the event it sells or transfers its business, Hﬂnﬂnhwmumhnminbhﬂmsmd
mmummwmmmmm“wmwmmcmdmmmsm.upmnd-dmm-yumby-pum
or transferee to assume this Agreement shall constitute a breach and early termination of Agreement resulting in the to pay all amounis on account thereof as set
forth in this, Neither party will be liable for any Incidental, consequential, special or pun mmhmma N UniFirst's aggregate abiiity to a Customer for
any and all claims exceed the sum of all amounts actually paid by cmeMFMInhm-wpuﬁn A’? is held by a court of competent jurisdiction
uwnwmmmumm mmmhmmum provided to UniFirst must be sent by certified mail to the attention of

.
M;ZU-»F% J,Mff (i hiave read and agree 10 all of the above Terms.)
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